
Accessing the Updated Website 

As part of the upgrade, you may notice some visual changes and you may be asked to re-enter your 

username and password. This is expected and helps ensure your account remains secure. 

Your username and password will remain unchanged. In most instances, if these credentials are 

stored in your browser or within a password management application, they should automatically 

populate as usual.  If you have not done so you will be prompted to enter them manually. 

If you forget your password, use ‘Forgot Password?’ to receive an email and set a new one. 

If you are still experiencing issues then please contact us (MWI | Contact Us) and the team will be 

able to help you 

 

New Features 

• Stock status badge see availability at a glance as you browse 

  

 

• Compare products while browsing before adding items to your basket. Useful if you are 

looking at similar products or sizes of items, allowing you a quick view of them side by side 

 

• Dashboard view: quickly access recent orders and your location lists. This sits within the My 

Account and can be toggled on to become your Dashboard every time you log in. 

• Save orders: store them in your account and retrieve them later 

 

• Download location lists for easy offline access and sharing using the Export button on a 

Location List

 

• Add to location list directly from product pages. Speeds up the addition of products to a 

location list or the set up of a new list. 

https://ivuwey05production.insitesofthosting.com/Help/Contact_Us


• Share a product with a colleague and include a note for added context. This maybe helpful if 

you want to check a product is the correct item required or a new product that your 

colleagues maybe interested in. 

 


